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WHAT MAKES
A YELP PAGE
EFFECTIVE?

This infographic outlines the strategies that you
should consider when creating your Yelp page.
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Set Categories. You're allowed to
have three categories. Make sure you
use all of them and that they're the
most relevant to your business and
what your customers are searching
for on Yelp.

Donna, salesperson at USA RV &

e o
Marine.

Q 2.8 miles away from USA RV & Marine

Robert C. said "Purchased a 2013 Altima from Joe. After some back and forth | was
very satisfied in the way | was taken care of. Financing was fast and simple. Suan in
financing is a USMC vet and was very friendly and..." read more

Tire Mart, inc

SN D OEIEIE 7 reviews

Paul S. said "If you're looki

ng for tires in Lake Havasu Gity you need to go to Tire Mart.

They have the same tires at much better prices than big O or discount tire | know
because | checked. The service was excellent and...” read more
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Start your review of USA RV & Marine.

[ e/09r2015

What a great place to do business! | went looking for a
pontoen boat and met Donna, a super salesperson with
great knowledge and enthusiasm. She not only answered
my questions but asked a few of me to help me pick the
perfect boat. Her experience insured my experience would
be perfect.

If you're looking for a boar or rv, Donna should be your
salesperson and USA Marine your place!

Was this review ...?
Useful 1

Funny 1 3 Cool 1
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% 1 check-in

® Today 8:00 am - 5:00 pm Open now

Excellent pictures. Having clear,
bright, high resolution pictures of
staff, your building, or food is one of
the best ways to improve conversions.

Hours

Mon  8:00 am - 5:00 pm
Tue 8:00 am - 5:00 pm
Wed 8:00 am - 5:00 pm
Thu 8:00 am - 5:00 pm
Fri 8:00 am - 5:00 pm Cpen now
Sat 9:00 am - 5:00 pm

Sun  Closed

Hours of Operation. This is one of the
main reasons patrons visit Yelp.

& Edit business info
a_ Rob W.
First to review
Business Information. This is often
overlooked. Not only is it helpful for
visitors, but it helps in ranking on
Yelp. Your “About” section should
include your company’s history,
information about the founder, and

it should list all of the products and
services that you offer.

From the business

USA RV and Marine offers great deals on
new and used RVs and boats including
Keystone RVs, Sundance RVs, Ebbtide
boats, Reinell beats, Voyager boats,
Mercury boats, Volvo Pinta ...

Learn more about USA RV & Marine
People also viewed

fii§ Savage Marine
BIEEEIE 15 reviews

Quality Marine
DOOOO 4 revews

e Half Track Marine
e ] ok | o ] A 6 reviews

Browse nearby

Restaurants
Nightiife

We came all the way from California and it was definitely
worth it!! Our Salesman Tim went above and beyond to
make this deal work! Thank you Mark and Carrie for all
your help, we are more than pleased with our new boat!!!
See you next time!

Was this review ...7?

Useful 1 Funny 1 sk Cool 1

[ 6/22/2015

| heard about USA from the Tracker website and it was the
closest dealership to me. | went cn a Saturday to check
out their selection of pontoons and | was not disappointed.

By far the largest selection in Arizona. | traded in my old
boat for a 2014 Sun Tracker Party Barge. So easy and
painless. Could not be happier.

Was this review ...7?

Useful 1 Funny 2 sk Cool 1

Comment from Mark M. of USA RV & Marine
& Business Owner

6/25/2015 - Thank you very much for taking the time to
write. You've pointed out some concerning mistakes on

our... Read more

Lots of Great Reviews. It's not easy to
get reviews, let alone good reviews.
But it makes all the difference. All
else being equal, one business that
has better and more reviews than
another will rank higher on Yelp.
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People viewed this after searching
for...

Boat Repalr Lake Havasu City

Rich Reviews. Encourage your
customers to take great photos

of your product or service. Some
businesses even go as far as having
selfie-zones like this couple who took
advantage of it while on a boat test
drive on the lake.

Communication. Often the most
overlooked aspect of a well managed
Yelp page, is providing prompt
customer communication. As the
business owner, you should respond
to positive and negative reviews within
24 hours. Don't get angry if you get a

negative review; keep it professional
and try to see it from their perspective

© Copyright 2016, Steven S. Matt. All Rights Reserved.



